
 

 1 OFFICIAL 

Snowy Mountains 
Bus Service 

 Managing 
bookings online 

transport.nsw.gov.au   
 

Register for an account 
1. Click on the Log In/Register button (top right corner of the bookings webpage). 

 
2. Click on the Register as a new user link. 
3. Enter email address (this is the email addresses you must use for all bookings to be managed 

under this account). 
4. Create a password and confirm. 
5. Click on the blue Register button. 
6. A verification email will be sent to your email address. Please check it to confirm your registration. 

 

Log into your account 
1. Click on the Log In/Register button (top right corner of the bookings webpage). The following 

page will appear. 
 

2. Enter your email and password. 
3. Click on the blue Log in button. 
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Manage an existing booking, 3-day pass or season pass 
1. Log in to your account (as per above). 
2. Click on the settings icon (cog) next to your email address (top right corner of the 

bookings webpage). 
3. Click on the white Bookings button The following screen will appear. 
4. Click on Change to change an existing booking. 
5. Click on Add Journey to add a journey using your 3-day or season pass. 
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